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PLEASE ENSURE YOU FOLLOW THE INSTRUCTIONS BELOW TO COMPLETE THE PROCESS WHEN 
ORDERING YOUR MEDICATION ON LINE VIA YOUR PATIENT ACCESS ACCOUNT. 
 
Once you have SUBMITTED your prescription request you will be asked to CONFIRM the details are 
correct Figure 1. 
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Once you have selected CONFIRM you will get confirmation that your request has been received 
by the practice Figure 2.  To check the status of your prescription request, please see Figure 3 
below. 
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By logging into your Patient Access on line account and checking the homepage you can see the 
status of you prescription request as it is being processed via our system. 
 
 

 


