PATIENT ACCESS — ONLINE PRESCRIPTION REQUESTS
IMPORTANT PATIENT INFORMATION

PLEASE ENSURE YOU FOLLOW THE INSTRUCTIONS BELOW TO COMPLETE THE PROCESS WHEN
ORDERING YOUR MEDICATION ON LINE VIA YOUR PATIENT ACCESS ACCOUNT.

Once you have SUBMITTED your prescription request you will be asked to CONFIRM the details are
correct Figure 1.

Figure 1:

Here are the details of your request:

You are about 1o request the medication(s) below. Click confirm to send the request

Adcal-D3 chewable tablets tutti frutti (Kyowa Kirin Ltd) - CHEW 1 TABLET TWICE A DAY FOR THE BONES, 112 tablet

Comment: Plus, Omeprazole gr 20mg caps please

Change the request fll Cancel the request
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Once you have selected CONFIRM you will get confirmation that your request has been received
by the practice Figure 2. To check the status of your prescription request, please see Figure 3

below.

Figure 2:

Prescription request confirmed

Your prescription request has been confirmed. Your doctor will ook at your request and update the status as below:

Requested: Waiting for the practice to process
Rejected: Contact your practice for the reason.
Accepted: The request has been approved. Check with your surgery for specific collection times.

Please check back online for updates on the status on your prescription request

Go to the homepage
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PATIENT ACCESS — ONLINE PRESCRIPTION REQUESTS
IMPORTANT PATIENT INFORMATION

Figure 3:

m Appointments Book an appointment

Date Time Clinician Category Action

You have no appointments booked

o
Iﬂ Medical record View medical record Share medical record

Browse your medical record held by your practice. Please note, there may be restrictions on the information you can view.

‘) Repeat prescriptions Request a repeat prescription View repeat prescriptions View requests
Date Drug Status
10 Jul 2017 Adcal-D3 chewable tablets tutti frutti (Kyowa Kirin Ltd) Reguested
Your comment

Plus, Omeprazole gr 20mg caps please.

26 Sep 2016 Adcal-D3 chewable tablets tutti frutti (Kyowa Kirin Ltd) Accepted

Your comment Pickup location: St Richard's Road.

05 Aug 2016 Adcal-D3 chewable tablets tutti frutti (Kyowa Kirin Ltd) Rejected
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By logging into your Patient Access on line account and checking the homepage you can see the
status of you prescription request as it is being processed via our system.



